BUSINESS AUTOMATION Editorial Index January-June 1961 


January, 1961 


18 Effects of Business Automation in the Sixties. First of 
a series based on a round table discussion with top busi- 
ness automation experts, covering a “moneyless” econ- 
omy, the computer’s role in business forecasting and job 
displacement myths. 

24 Johnson's Wax Sharpens Its Management Reflexes. 

' First commercial installation of an NCR 304 shows how 
the computer and a direct wire system links facilities, 
providing management with information for decision- 
making. 

30 ~=Central Control of Branch Inventory. General Controls 
Co. supplies customers at 42 branch offices with cen- 
tralized system while maintaining minimum inventory. 

32 Automation Pays a Million Dividends. The Stock Trans- 
fer Dept. at the Chase Manhattan Bank combines two 
systems and a third integrating unit to speed service of 
stock dividend disbursement. 


February, 1961 


16 Operations Research—Management’s Crystal Ball. An 
easy to understand, “in depth” description of the scien- 
tific management tool which helps management to pre- 
dict the outcome of decisions. 

22 New Accounting Concept Based on Assembly-line Proc- 
essing. The old-fashioned idea of posting source docu- 

‘ments as they are received is given new blood in 
Continuous Flow Modular Accounting “total systems” 
concept. 

28 Effects of Business Automation in the Sixties. Part two. 


March, 1961 


14 Unimarket Delivers the Goods. By Thom Grant. The 
right products, at the right price, in adequate supply is 
the result of Raytheon’s modern inventory control sys- 
tem. 

20 Business Needs an Intelligence Director. By Marion 
Harper. President of McCann-Erickson outlines the re- 
quirements of a new management profession. 

24 Quality Office Printing Reflects the Gerber Image. An 
in-plant printing shop produces high quality office re- 
production. 

28 A.C. Nielsen—The Statistic Seekers. Market Research 
organization gathers information from food and drug 
stores all over the country and processes it on six com- 
puters for 46 top advertisers. 


April, 1961 


14 Automation—The Job Maker. By Arnold E. Keller. The 
positive look at what automation has done for office 
employment—with facts and figures. 

20 Electronic Communications Control Sunbeam’s Produc- 
tion. Communications in this electric appliances plant 
are fast and accurate with an electric writing instruc- 
tion system. 

24 “Solid State” Keeps Pace With Florida Land Boom. 
General Development Corp. keeps track of payments of 
50,000 homesites bought on a $10 down and $10-a-month 
basis. 

30 Laminated Job Orders Eliminate Production Bottle- 
necks. Clean work orders increase efficiency at Oster 
Mfg. Co. 


May, 1961 


14 Forecasting Business Tomorrows. By Winston C. Dal- 
leck. The scientific management technique called “sim- 
ulation” takes the guesswork out of management de- 
cisions. 

20 Automation on $500 a Month. Order-writing and invoice 
problems are automated on a small monthly budget at 
Plastex Co. 

24 Central Secretarial Pool Solves Company Labor Prob- 
lems. Overcome lack of skilled labor by getting the 
most out of dictating equipment at Combustion Engi- 
neering. 

28 Ad Game Played on Punched Cards. Benton & Bowles, 
Inc., processes complex reports on punched cards. 


June, 1961 


18 Survey of Machine Accounting Salaries. Exclusive sur- 
vey of 500 companies, 25,000 employes conducted by 
BUSINESS AUTOMATION Research Bureau, including 
job descriptions. 

24 Data Processing in the USSR. A look at EDP activity 
inside the Iron Curtain reveals considerable lack of 
progress. 

30 Crisis in Machine Accounting. By Arnold E. Keller. 
Machine accountants are encouraged to use the proven 
tools of management if they want to get ahead. 

32 Integrated Data System Nearly Doubles Order Output. 
American Furnace Co. utilizes automatic typing and 
calculating, wire transmission, specialized forms and 
punched cards, reducing order processing time by 43%. 


1960 BUSINESS AUTOMATION Volume 5 Index by Application 


Addressing—Jan./p. 25 

Accounts Payable—Jan./p. 25 

Accounts Receivable—Jan./p. 24, Feb. 
p. 22, Apr./p. 28, May/p. 20, May/p. 
28 


Banking—Jan./p. 32 

Communications—Jan./p. 24, Mar./p. 
14, Apr./p. 20, June/p. 32 

Credit Card—Jan./p. 24, Feb./p. 28, 
Apr./p. 24 

Cost Estimating— May /p. 28 

Distributing—Jan./p. 24 

Dictating—May/p. 24 

Economics—Jan./p. 18, Feb./p. 28 

Employment—Jan./p. 18, Feb./p. 28, 
Apr./p. 14 
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Forecasting—Jan./p. 18, Feb./p. 22, 
Feb./p. 28 

Forms—Mar./p. 24, June/p. 32 

Inventory Control—Jan./p. 24, Jan./p. 
30, Mar./p. 14, May/p. 14, June/p. 32 

Invoicing—Jan./p. 24, Feb./p. 22, Mar. 
p. 14, May/p. 20, June/p. 32 

Laminating—Mar./p. 30 

Machine Accountants—June/p. 18, 
June/p. 30 

Marketing—Mar./p. 28 

Management—Feb./p. 16, Mar./p. 20, 
May/p. 14 

Offset Printing—Mar./p. 24 

Operations Research — Feb./p. 16, 
Mar./p. 20, May/p. 14 


Order Processing—Jan./p. 24 

Order Writing—Jan./p. 24, Mar./p. 14, 
May/p. 20 

Payroll—May/p. 28 

Production Control—Feb./p. 22, Apr. 
p. 20, Mar./p. 30 

Purchasing—Jan./p. 24 

Research & Development—Feb./p. 16, 
Mar./p. 28 

Salary Survey (Machine Accounting) 
—June/p. 18 

Sales Analysis—Jan./p. 24 

Simulation—Jan./p. 18, Feb./p. 28, 
May/p. 14 

Systems & Procedures—Feb./p. 22, 
Feb./p. 28 
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positive look at what automation has done for office 
employment—with facts and figures. 
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tion. Communications in this electric appliances plant 
are fast and accurate with an electric writing instruc- 
tion system. 
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leck. The scientific management technique called “sim- 
ulation” takes the guesswork out of management de- 
cisions. 

20 Automation on $500 a Month. Order-writing and invoice 
problems are automated on a small monthly budget at 
Plastex Co. 

24 Central Secretarial Pool Solves Company Labor Prob- 
lems. Overcome lack of skilled labor by getting the 
most out of dictating equipment at Combustion Engi- 
neering. 
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18 Survey of Machine Accounting Salaries. Exclusive sur- 
vey of 500 companies, 25,000 employes conducted by 
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job descriptions. 
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progress. 
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Machine accountants are encouraged to use the proven 
tools of management if they want to get ahead. 
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Addressing—Jan./p. 25 

Accounts Payable—Jan./p. 25 

Accounts Receivable—Jan./p. 24, Feb. 
p. 22, Apr./p. 28, May/p. 20, May/p. 
28 


Banking—Jan./p. 32 
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14, Apr./p. 20, June/p. 32 

Credit Card—Jan./p. 24, Feb./p. 28, 
Apr./p. 24 
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Forecasting—Jan./p. 18, Feb./p. 22, 
Feb./p. 28 

Forms—Mar./p. 24, June/p. 32 

Inventory Control—Jan./p. 24, Jan./p. 
30, Mar./p. 14, May/p. 14, June/p. 32 

Invoicing—Jan./p. 24, Feb./p. 22, Mar. 
p. 14, May/p. 20, June/p. 32 

Laminating—Mar./p. 30 

Machine Accountants—June/p. 18, 
June/p. 30 

Marketing—Mar./p. 28 

Management—Feb./p. 16, Mar./p. 20, 
May/p. 14 

Offset Printing—Mar./p. 24 

Operations Research — Feb./p. 16, 
Mar./p. 20, May/p. 14 


Order Processing—Jan./p. 24 

Order Writing—Jan./p. 24, Mar./p. 14, 
May/p. 20 

Payroll—May/p. 28 

Production Control—Feb./p. 22, Apr. 
p. 20, Mar./p. 30 

Purchasing—Jan./p. 24 

Research & Development—Feb./p. 16, 
Mar./p. 28 

Salary Survey (Machine Accounting) 
—June/p. 18 

Sales Analysis—Jan./p. 24 

Simulation—Jan./p. 18, Feb./p. 28, 
May/p. 14 

Systems & Procedures—Feb./p. 22, 
Feb./p. 28 
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Accounts Control—-Sept./p. 21, 26, 


Automatic Typewriting—Dec./p. 
20, 38 Direct Mail—Dec./p. 20 
Banking—Sept./p. 21 


BUSINESS AUTOMATION Editorial Index July-December 1961 


July, 1961 


Don’t Bet on Business Games. By William Christian. 
A hard look at the practice of management games, 
taken from research and interviews, cautions against 
the improper use of the technique. 


In the Computer Industry, All’s Well with Honeywell. 
By Arnold E. Keller. First in a series on computer 
manufacturers. Honeywell has invested six years and 
$65 million in EDP technology. 


The Railroad That Takes to the Air. The Denver and 
Rio Grande Railroad combines a computer, Teletype, 
microwave and facsimile to produce “Shipper Facts.” 


A Warehouse of Cards. Youngstown tin plate mill 
uses Univac system, 81 punched cards to get maxi- 
mum efficiency from office, plant and warehouse. 


August, 1961 


Computers Predict Sales. By Arthur A. Katz. Sales 
history, computers and management judgment create 
a scientific model for profitable sales forecasting. 


Tom New of Westinghouse. By Arnold E. Keller. The 
first in a series of personality sketches about leaders 
in systems and procedures discloses the accomplish- 
ments of the Westinghouse manager of accounting. 


County Computer Itemizes Taxes. By Donald Young. 
Du Page County, IIl., processes real estate and person- 
al property taxes on an IBM 1401, itemizing how each 
tax dollar will be spent. 


September, 1961 


ERMA Comes of Age. By Robert Forest. An updating 
of the Bank of America’s now famous $35 million 
investment in progress. 


Home of the Army Dollar. By Donald Young. How the 
U. S. Army Finance Center is automating its financia! 
operations and reducing government waste. 


Automated System Makes One-Day Shipment Possible. 
Phelps Dodge Copper Products Corp. effects same-day 
shipment with an integrated order handling-invoicing 
system. 


Prescription for Hospital’s Billing Problem. Syracuse 
Memorial Hospital uses punched cards to provide 
patients with detailed invoices for each charge. 


Insurance Firm Uses Duplicator, Ends Tie-Ups. Wash- 
ington Title Insurance Co., Seattle, reproduces land 
records on diazo copying equipment to streamline 
system. 


October, 1961 
Photo-Image Storage—Its Role in Modern Business. 


By John H. Vayette, Jr. Information retrieval system 
utilizes plastic “cells” loaded with film strips. 


Ryerson Turns Paperwork Into Working Paper. By 
Donald Young. A “total systems” approach to paper 
processing helps move more material cheaper, faster. 


Company Saves $8,000 a Year With New Offset Proc- 
ess. Hamilton Standard uses Ektalith process for in- 
plant printing. 


Stores Collect Sales Data on Punched Tags. Willough- 
by’s photo suppl, uses special punched tags and data 
collecting cash registers to gather retail information. 


Jantzen Ends Order Tie-Ups. A punched card order 
processing system levels off peak periods. 


November, 1961 


Government Outlines Attack on Automation. By Arn- 
old E. Keller. Representative Holland’s report on 
nation’s manpower reveals a plan to use the threat of 
automation as the basis for sweeping controls over 
labor. 


RCA and EDP—Together Wherever They Go. Second 
portrait of a computer manufacturing firm. 


Modine Gathers Payroll Data by ‘Remote Control.’ By 
Donald Young. Data collection, transmission system 
permits centralized payroll processing. : 


ADP Is Right Down Their Alley. Fair Lanes, Inc., 
nation’s largest bodling operation, processes the book- 
work for their bowling leagues. 


The Camera’s on Computers. Consumers Power Co. 
introduces computer to employes with do-it-yourself 
movie. 


December, 1961. 


Punched Card System Control. By Albert Kushner and 
Dallas H. Dobelbower. Planning and scheduling for 
efficient control of punched card systems is explained 
in the first of three articles. 


Faith, Hope and Computer. By Donald Young. Reli- 
gious order uses ultra-modern hardware to conduct 
direct mail campaigns with 85 percent response. 


EDP’s Working On the Railroad. Training is the role 
of Canadian National’s revamped railroad car. 


Programing for Cosmetics. Codematic is a unique IBM 
650 program devised at Helene Curtis. 


Eight Hands For The Typist. Automatic typewriters 
increase policy-writing operations 300 percent for 
Combined Insurance Co. of America. 


1961 BUSINESS AUTOMATION Volume 6 Index by Application 


Cost Accounting——July/p. 38 
Data Collection—Oct./p. 32; 
Nov./p. 32 


:; Nov./p. 38; Dec./p. 20 


Distribution—July/p. 32, 38; 


Oct./p. 22, 32 
Invoicing—Aug./p. 30; Sept./p. 
32, 87; Oct./p. 22; Nov./p. 38 
Management—July/p. 22; Aug./ 
p. 20; Oct./p. 16; Dec./p. 14 


Printing—Oct./p. 30 

Production Control—July/p. 38; 
Nov./p. 32 

Programing—Dec./p. 30 

Public Relations—Nov./p. 40; 


Bowling —Nov./p. 38 
Claims Adjustment—Dec./p. 38 


Communications—July/p. 32; 


Sept./p. 32; Oct./p. 22; Nov./p. 
32 


Computer, manufacturers—J uly / 
p. 26; Nov./p. 26 

Computer, publicity——Nov./p. 40 

Copying—Sept./p. 44 
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Sept./p. 32; Oct./p. 22 
Employment—Nov./p. 20 
Facsimile—J uly/p. 32 
Fund Raising——Dec./p. 20 
Government—Sept./p.26 ; Nov./p.20 
Hospital—Sept./p. 37 
Information Retrieval—Oct./p. 16 
Insurance—Sept./p. 44; Dec./p. 38 
Inventory Control—July/p. 38; 


Management Games——July/p. 22 

MICR—Sept./p. 22 

Microfilm—Oct./p. 16 

Order Processing—July/p. 38; 
Sept./p. 32; Oct./p. 22, 39 

Payroll—July/p. 38; Sept./p. 26; 
Nov./p. 32 

Personality—Aug./p. 26 

Policy Writing—Dec./p. 38 


Dec./p. 26 
Punched Card Control—Dec./p. 14 
Railroads—July/p. 32 
Retail Trade—Oct./p. 32 
Sales Forecasting—Aug./p. 20 
Simulation—July/p. 22 ; Aug./p. 20 
Taxes, real estate—-Aug./p. 30 
Total Systems—Oct./p. 22 
Training—Dec./p. 26 
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